FEEDBACK ANALYSIS AND ACTION TAKEN REORT
2022-23

The faculties of the respective departments of Silchar College designs and collects feedback
from its stakeholders to monitor and evaluate its performance quality on curriculum and
curriculum related issues. The feedback forms were collected from students, teachers, alumni
and parents/guardians.

The feedback targets following different content for different stakeholders. For students, it
addressed curriculum and its learning related issues in terms of quality, competence, skills
and professionalism. This feedback also considers other issues like delivery of curriculum by
teachers and their methods of teaching, mentoring system, availability of books in the library
etc.

For teachers, the feedback addressed issues like suitability of the course and its need base,
outcomes of the curriculum, relationship with course content and corresponding reference
material, availability of reference materials in terms with curriculum, evaluation methods and
curriculum delivery, etc.

For parents, it is designed for their opinion on teaching learning environment of the
institution, curriculum, syllabi, co-curricular activities and the behaviour of the staffs
(teaching and non-teaching).

For alumni, it aimed for responses on adequateness of courses curriculum, sufficiency of
syllabus content in context of current professional standards and curriculum design in context
of development of self-directed learning and problem solving approach.



Silchar College, Kabirgram-7
Analysis of Students Feedback on Curriculum
158 responses recorded
Students’ Feedback on Curriculum

How challenging the syllabus is?
158 responses

@ Very much
@ Very

© Average
@® Not so

Are you satisfied with the papers allotted?
158 responses

@ Very much
@ Very

@ Average
@ Not so




Are you satisfied with the prescribed books?
158 responses

@ Very much
® Very

@ Average
@ Not so

Do the teachers encourage you to participate in classroom discussion?

158 responses
@ Very much
19.6% ® Very
@ Average

Do the teachers extend help outside the class?
158 responses

@ Very much
@ Very
@ Average

l @ Not so

60.1%




Are you satisfied with the method of teaching?
158 responses

@ Very much
® Very
@ Average
@ Not so
How much of the syllabus is covered in class?
158 responses
® 100%

@ Above 70%
@ Above 50%
@® below 50%
® 70%
® 50%

Are you satisfied with the attitude of the teachers towards students?
158 responses

@ Very much
@ Very

@ Average
@ Not So




Are you satisfied with study materials provided by the teachers?
158 responses

@ Very much
® Very

@ Average
@ Not So

Are you satisfied with study materials available in library?
158 responses

@ Very much
@ Very

@ Average
@ Not So

Do teachers encourage to to participate in cocurricular activities?
158 responses

@ Very much
® Very

© Average
@ Not So




Action Taken Report on Feedback Analysis

Students’ Feedback Analysis and Action Taken Report

Sl.

No.

Feedback
Questions

Response

Action Taken

How challenging
the syllabus is?

Around 80% of the
sample students believe
that the syllabus is
challenging.

Students’ orientation programmes are
organised for the students to make them
understand the syllabus.

Are you satisfied
with the papers
allotted?

Around 85% of the
sample students are very
satisfied with the papers

allotted to them.

Do

Are you satisfied
with the
prescribed
books?

Only 5% of the sample
students are not satisfied
with the prescribed
books in the syllabus.

Many e-books and e-sources are
uploaded in the college website for each
departments.

Do the teachers
encourage you to
participate in
classroom
discussion?

More than 90% of the
sample students are very
much satisfied with their
teachers for encouraging

them to participate in

classroom discussion

Based on their requirement, the students
are given extra classes, remedial classes

and in some cases special classes.

Do the teachers
extend help
outside the class?

Around 85% of the
sample students are very
satisfied with the
teachers for extending
help outside the class.

Special emphasis has been given on
mentor-mentee system.

Are you satisfied
with the method
of teaching?

80% of the students are
very much satisfied with
the method of teaching.

The teachers have started using ICT
enabled facilities. Three classrooms
have recently been turned into smart
classrooms with projectors and screens
which has been a great help to the
teachers for building effective teaching-

learning experience for the students.

Are you satisfied
with syllabus
covered in class?

Around 60% of the
sample students are very
satisfied with syllabus
covered in class.

Teachers log-book system, departmental
action plan etc. are followed in this
regard.

Are you satisfied

Around 60% of the
sample students are very

Students’ grievance cell plays an
important role in this aspect.




with the attitude
of the teachers
towards students?

much satisfied with the
attitude of the teachers
towards students

Are you satisfied

More than 60% of the

Many e-books and e-sources are

with s_tudy sample students are very uploaded in the college website for each
materials . , departments. Moreover, whattsApp
9. . much satisfied with
provided by the studv materials orovided | 9roups are created by each department
teachers? v P through which materials are circulated
by the teachers
among students.
Qirfhyt?éjoiastmmd 10 % of the sample Continuous efforts are given to enrich
10/ available in students are not satisfied | the college library. Recently, the college
! library? with the availability of library has been automated by ILMS
' books in the library. Cloud Hosting KOHA.
Students are also encouraged to
participate in other activities of the
Do teach Around 89% of the institution organised by the various
enocoii: Zrtso sample students are very | committees of the college. Students
11! partici zgte i satisfied with the actively take part in different
| gocurr?cular teachers for encouraging | departmental activities, field trips,
activities? them to participate in excursions, social outreach programmes
' cocurricular activities. | and  other  curriculum  enrichment

programmes.




Analysis of Teachers’ Feedback
15 responses are recorded

How do you rate the relevance of the courses in relation to
the program?

7%

How do you rate the arrangement of subject in the
curriculum?

average Excellent
13% 13%

Degree of satisfaction with the syllabus of the courses
in relation to the expected course outcomes.

Excellent
13%

very good
13%




Allocations of the hours and credits to the courses
are satisfied

average
13%

The books prescribed/listed as reference materials
arerelevant, updated and appropriate.

very good
20%




Analysis of Parents’ Feedback
49 responses recorded

Do you believe that the college and its environment is conducive to your wards (Son/Daughter)

development?
49 responses

® Yes
® No

a @ Not sure

Are you satisfied with the curriculum?
49 responses

® Yes
® No
@ Not Sure

Are you satisfied with the teaching learning environment of the college?
49 responses

® Yes
® No
@ Not Sure




Do you encourage your child to participate in the cocurricular activities of the college?
49 responses

® Yes
® No

Have your ward complained against behavior of any staff of the college?
49 responses

® Yes
® No




A Few suggestions/feedback regarding the functioning of the College:

e All the sir and Madam of the college are very good and they study us very carefully.

e The educational system and progressive condition of the college is going very well at present,
it will continue like this in the future and it will be good if it goes on the path of a little more
development.

e Some teachers do put their best efforts (which is appreciative), while some do not. It is
expected that all teachers of respective departments actively engage in actually helping out
their students and uplifting them.

o | feel very good after giving admission of my daughter her name is - Khaleda Begom
Borbhuiya. Because she feelings better because she understands that all teachers are always
helping her to study and she always gets all kinds of study materials. She gets supports from
all teachers and principal sir. | hope one day my daughter will have succeed in her life.
Because she is student of this college.

e Try to ease the office work from the professors who are working in office also so that they
can conduct at least maximum sessions regarding the particular subject along with the

students

e Thanks

e All the teachers and staffs are very supportive. Love to all the teachers and specially my
subject teachers

e | am satisfied this college

e Nothing

e Best college

e Notbhad w

e Good O

e This college is very good



Analysis of Alumni’s Feedback Form
Alumni’s Feedback Form

How challenging the syllabus was?
62 responses

@ Very much challenging
@ Very challenging

@ Average

@ Not so challenging

Were you satisfied with the syllabus/papers allotted?
62 responses

@ Very much
® Very

@ Average
@ Notso




Were you satisfied with the prescribed books?
62 responses

@ Very much
@® Very

@ Average
@ Not so

Did the teachers encourage you to participate in classroom discussion?
62 responses

@ Very much
® Very

@ Average
@ Notso

Did the teachers extend help outside the class?
62 responses

@ Very much
@ Very

@ Average
@ Not so




Were you satisfied with the method of teaching?
62 responses

@ Very much
® Very

© Average
® Notso

Were you satisfied with the attitude of the teachers towards students?
62 responses

@ Very much
@ Very

@ Average
@ Not so

Were you satisfied with study materials provided by the teachers?
62 responses

@ Very much
® Very

© Average
® Notso




Were you satisfied with books available in library?
62 responses

@ Very much
@ Very

@ Average
@® Not so

Did teachers encourage to participate in cocurricular activities?
62 responses

@ Very much
® very

@ Average
@ Not so

Suggestions-

62 responses

No

It was memorable day for me.

No suggestions

All good

Very good environment and satisfaction we had earned from our Silchar College, which we
would never heard from other colleges. We are taught not like college students just like
school students. So, | am very much satisfied.

Not suggestions but Teachers are so good and helpful

No suggestions

Everything is good

Good

All the teaching and non teaching staff always stood by our side in ups and downs
throughout the entire journey.

No suggestions, it was overall good.



Action Taken Report on Feedback Analysis

Alumni’s Feedback Analysis and Action Taken Report

Sl. No. Feedb_ack Response Action Taken
Questions
Around 80% of the , .
. . Students’ orientation programmes are
How challenging | sample students believe :
1. h . organised for the students to make
the syllabus is? | that the syllabus is
. them understand the syllabus.
challenging.
0,
Are you satisfied Around 85% of the
. sample students are
2. | with the papers i h th Do
allotted? very satisfied with the
' papers allotted to them.
0,
Are you satisfied Only 5% of the sample
. students are not Many e-books and e-sources are
with the . . ) ;
3. . satisfied with the uploaded in the college website for
prescribed . .
prescribed books in the each departments.
books?
syllabus.
More than 90% of the | Based on their requirement, the
Do the teachers sample students are .
encourage you to very much satisfied students are given extra  classes,
4, | participate in with their teachers for | remedial classes and in some cases
classroom encouraging them to special classes
discussion? participate in classroom P '
discussion
Around 85% of the
Do the teachers sample students are . . .
5. extend help very satisfied with the SpECIarIanrT\]t%??rs;:znqu Eegtr; g]lven on
outside the class? | teachers for extending y '
help outside the class.
The teachers have started using ICT
enabled facilities. Three classrooms
have recently been turned into smart
- 80% of the students are | classrooms with projectors and screens
Are you satisfied very much satisfied
6. | with the method y which has been a great help to the
of teaching? with the m_ethod of o _
teaching. teachers  for  building  effective
teaching-learning experience for the
students.
- Around 60% of th
Are you satisfied ound 60% of the Teacher’s log-book system,
: sample students are .
7. | with syllabus departmental action plan etc. are

covered in class?

very satisfied with

syllabus covered in class.

followed in this regard.




Are you satisfied
with the attitude

Around 60% of the
sample students are
very much satisfied

Students’ grievance cell plays an

8. of the teachers with the attitude of the important role in this aspect.
towards students? teachers towards
students
Are you satisfied More than 60% of the Many e-books and e-sources are
with study sample students are uploaded in the college website for
9 materials verv much satisfied with each department. Moreover, whattsApp
" | provided by the y . . groups are created by each department
study materials provided . . )
teachers? by the teachers through which materials are circulated
4 among students.
— 0
@:fhysgjoiit'Sf'ed 1ost60 dgz':?:rseanmoale Continuous efforts are given to enrich
10. | available in satisfied with the the co_llege library. Recently, the
library? availability of books in college library has bee_n automated by
the library ILMS Cloud Hosting KOHA.
Students are also encouraged to
Around 89% of the participate in other activities of the
institution organised by the various
Do teachers sample students are .
encourage very s?atisfied with the committees of the coIIe_ge. Sf[udents
11. | participating in teachers for actively ~ take _pa}r_t In dlffer_ent
co curricular encouraging them to departr_nental activities, field trips,
activities? participate in co EXCursions, social Ogtreach
programmes and other curriculum

curricular activities.

enrichment programmes.




